ANDTEK Financial Services Solutions

Using effective communications applications enables

financial services organizations to become more cu S-
tomer -focused, increase profitability, enhance agility,

reduce total ownership costs, and address new bus I-
ness chall enges.

Retail Banking

Legislation and government mandates have profoundly a ffected the
way banks do business. Competing effectively requires focus on cu S-
tomer relationship management, advisory services, and financial
planning. Deploying secure a  pplicatio ns ensure privacy protection and

compliance with corporate and government governance sta ndards.
Insurance
Major challenges for insurers include distribution, opera ting efficiency,

compliance, security, and privacy.

Financial Markets

New ways to reduce ¢ osts, maximize profitability, and improve e m-
ployee efficiency are required to compete in a highly competitive i n-
dustry . Strin gent government regulations require ensuring com-

pliance, privacy and  transparency in finan  cial communication
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Benefits

1 Meet legal regulations and a daptto chang ingr e-
quir ements faster

1 Increase revenue and customer satisfaction
through bus iness process integr ation

1 Provide a common view of customer interactions
for improved cu stomer service

1 I ncrease personnel productivity and operational

efficiency through better access to information and
faster communication

1 Improve business processes and enhance customer
care by deploying new services

1 Reduce operational costs
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OVERVIEW

ANDTEK provides powerful and cost  -effective financial solutions to
meet these challenges and leverage the unified communications ne t-
work.

Benefits 2
Multi -user communication with Hoot and Holler 4
Financial Conferencing Services 5
Authentic Evidence Recording 8
Recording Encrypted Calls 8
Financial information and transactions integration 9
Sim plified Search on IP Phones 9
Resolve Incoming Calls 10
Desktop PC Integration 10
Integration of Financial Databases and Directories 10
Pre sence information on IP phones 12
Enhanced Manager/Assistant service 13
Mini ACD for remote branches 14
Prevent IP Phone Misuse 15
Financial add  -on applications 18
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FEATURES and SERVICES

Multi -user communication with Hoot and Holler

Hoot and holler service s provide always -on multi -user conferences
without requiring  users dialing into a conference.

Uses for hoot and holler within the financial sector include:
A Market updates: The hoot and holler service can be used for recur-
ring report s (e.g. morning report ) where immediate and simple

access is available for people involved.

A Trading: The hoot and holler service is used for communication b e-
tween gro ups of tra ders.

Announcements with Zone Paging
Zone paging leverages your existing co m-
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% munications infrastructure to send a n-
T nouncements to groups of users. Multiple

zones can be d efined and enable you to
immediately communicate with a large
number of users.

Microphone Mute Off

=

By using multicast delivery of announc e-
ments the service is highly scalable andr e-
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